
Return of digital products 

 Please fill in the following form and send it back as a scan or photo by e-mail:
Kontakt@ESDownload.de

Upon receipt, we will instruct the appropriate refund within 3-5 business days. 

Surname:

First name:

Order: 

Order date: 

Product:  

Reason for return: 

By signing this, I confirm that I will ensure that the above-mentioned product, has not 
been and will not be in the future used neither by me, nor by third parties, to whom 
I have sent the corresponding activation key to activate the software in question. 

Date, signature: 
       ____________________________________________________

 The return of digital products is a voluntary service of BS Digital Commerce UG (haftungsbeschränkt). 
BS Digital Commerce UG (haftungsbeschränkt) © 2020 All rights reserved. 

The product was acquired by mistake. I have no use for it.

Activation of my preinstalled software was not possible.

There were problems during the installation process.

Other reason:
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